59 DEGREES NORTH

Your gateway to the archipelago

Terms and Conditions

59 DEGREES NORTH (v. 2026_01)

1. Definitions

The Customer refers to the legal entity or private individual who makes the reservation
and is responsible for payment.

59 DEGREES NORTH refers to the company providing the RIB charter services and
responsible for the execution of the event.

Unless otherwise agreed in writing, these Terms and Conditions apply to all bookings
and services provided by 59 DEGREES NORTH.

2. Safety

Safety on board 59 DEGREES NORTH’s vessels is carefully planned and fully compliant
with the regulations and requirements of the Swedish Transport Agency
(Transportstyrelsen). Our objective is to ensure that all passengers feel safe and
comfortable throughout the journey.

Before each trip, all passengers are provided with appropriate safety equipment,
including life jackets and either flotation overalls or wind jackets depending on the
season and weather conditions. Comfort equipment such as gloves, hats, and goggles
may also be provided to ensure a safe and pleasant experience, even in challenging
weather.

Each trip begins with a mandatory safety briefing during which the skipper explains
essential safety procedures and passenger responsibilities. Participation in the trip
requires compliance with these instructions at all times.

3. The Vessels

All vessels operated by 59 DEGREES NORTH are CE-certified (Category B) and equipped
in accordance with the Swedish Transport Agency’s requirements for vessels in
commercial operation.




4. Passengers and Insurance

All passengers on board 59 DEGREES NORTH’s vessels are covered by the legally
required passenger insurance for the duration of the trip, in accordance with Swedish
law.

5. Skippers

All skippers operating on behalf of 59 DEGREES NORTH have extensive maritime
experience and hold all certifications and qualifications required by the Swedish
Transport Agency for commercial vessel operations.

6. Passenger Responsibilities and Right to Deny Boarding

Passengers must inform the skipper prior to departure of any relevant medical
conditions, including but not limited to pregnancy or conditions affecting the neck,
back, hips, knees, or balance.

59 DEGREES NORTH reserves the right to deny boarding or terminate participation
without refund if a passenger:

e Failsto disclose relevant medical information
e Isintoxicated or under the influence of alcohol or drugs

e Behaves aggressively, recklessly, or in a way that may endanger themselves,
other passengers, the crew, or the vessel

All assessments are made on site by the skipper. The skipper’s decision is final.

7. Age and Physical Requirements

Participation in RIB charter activities requires a normal level of physical ability and
health suitable for high-speed boating in open water.

Unless otherwise agreed in writing:

e Passengers must meet any minimum age and/or height requirements
communicated by 59 DEGREES NORTH prior to booking

e Minors must be accompanied by a parent or legal guardian

e Pregnantindividuals and passengers with medical conditions affecting the neck,
back, hips, knees, or balance must inform the skipper prior to departure



The skipper reserves the right to deny boarding or participation where a passenger is
assessed as unable to safely complete the trip. Such decisions are made solely in the
interest of safety and do not constitute grounds for a refund.

8. Personal Belongings and Valuables

Passengers bring personal belongings, including but not limited to mobile phones,
cameras, electronic devices, bags, and valuables, entirely at their own risk.

59 DEGREES NORTH accepts no liability for loss of or damage to personal property
caused by water exposure, weather conditions, vessel movement, or other
circumstances during the trip.

Passengers are strongly advised to:

e Leave unnecessary valuables on shore, and
e Use waterproof cases or appropriate protective equipment when bringing
electronic devices on board.

9. Bookings, Payment, and Cancellations

9.1 Booking Information

The booking must include the number of participants and a designated contact person.
Any special requirements must be communicated prior to departure.

Under no circumstances may the number of passengers exceed the number agreed
upon in the booking.

9.2 Booking Confirmation

Bookings must be confirmed by the Customer via email to hello@59degreesnorth.se.

For private individuals, full payment must be received no later than one (1) week before
the event, unless otherwise agreed in writing.

9.3 Payment Methods

Payment may be made via:

e Bank transfer (Swedbank)

e BankGiro

e Swish

e Swedbank Pay (supporting major credit cards, Apple Pay, Google Pay, etc.)


mailto:hello@59degreesnorth.se

9.4 Cancellation by the Customer

e (Cancellation less than four (4) weeks before the agreed date: 50% of the agreed
price is payable

e (Cancellation less than one (1) week before the agreed date: 100% of the agreed
price is payable

10. Prices and VAT

All stated prices are exclusive of VAT.
VAT is charged as follows:

e 6% for RIB charter services
o 12% or 25% for other services, depending on applicable regulations

The agreed price applies to the booked event. If the event is delayed, extended, or
altered due to the Customer, 59 DEGREES NORTH’s standard hourly rates shall apply.

11. Force Majeure and Weather-Related Cancellations

59 DEGREES NORTH reserves the right to cancel, postpone, shorten, or modify an event
without liability if circumstances beyond its reasonable control make it impossible or
unsafe to conduct the trip. Such circumstances include, but are not limited to, adverse
or severe weather conditions, mechanical failure, illness, authority decisions, or other
unforeseen events.

The skipper has full authority to assess safety and weather conditions and may modify
routes, speed, destination, or terminate the trip at any time. The skipper’s assessment
is final.

If an event is cancelled prior to departure, the Customer is entitled to a full refund or
rescheduling. No refunds apply for route changes or early termination during the trip.

12. Liability Limitation

Participation in RIB charter activities involves inherent risks associated with maritime
and high-speed boating. By participating, passengers acknowledge and accept these
risks.



To the fullest extent permitted under Swedish law, 59 DEGREES NORTH shall not be
liable for personalinjury, death, loss of property, or other damages resulting from
inherent risks, weather conditions, or safety-based decisions.

13. Governing Law and Disputes

These Terms and Conditions shall be governed by and interpreted in accordance with
Swedish law.
Any disputes shall be adjudicated by a Swedish court of competent jurisdiction.

14. Photography and Marketing Consent

Photographs and/or video recordings may be taken during events operated by 59
DEGREES NORTH.

Unless the Customer or any passenger objects in writing prior to the event, 59
DEGREES NORTH is granted the right to use such material for marketing, promotional,
and communication purposes across digital and printed channels, without
compensation.

Reasonable efforts will be made to respect objections, but complete exclusion cannot
be guaranteed in shared or public settings.

15. Data Protection (GDPR)

59 DEGREES NORTH processes personal data in accordance with applicable data
protection legislation, including the EU General Data Protection Regulation (GDPR).

Personal data is used solely for the purpose of administering bookings, fulfilling
contractual obligations, and, where applicable, marketing communications.
Customers have the right to request access to, correction of, or deletion of their
personal data.

16. Modification of Terms and Conditions

59 DEGREES NORTH reserves the right to modify these Terms and Conditions at any
time.

The version published on the website at the time of booking shall apply to the
agreement.



17. Severability

If any provision of these Terms and Conditions is found to be invalid or unenforceable,
the remaining provisions shall remain in full force and effect.



